
The Problem: Your Best People Are Drowning in Paperwork

The Administrative Crisis: Your clinical and administrative teams spend 40% of

their day on repetitive tasks—chasing prior authorizations, processing referrals, and

cleaning cluttered inboxes. This isn't just inefficient—it's a primary driver of

burnout, turnover, and poor patient experience.

The Hidden Costs: Staff spending 50-60 hours weekly on low-value tasks, 6-week referral backlogs causing patient

abandonment, 80% initial denial rates on prior authorizations, critical information buried in cluttered EMR inboxes, and

manual errors in lab processing risking patient safety.

The Solution: Healthcare-Native Intelligent Automation

DCA is built specifically for healthcare workflows—understanding clinical terminology, regulatory requirements, and

payer complexities. Unlike generic automation tools, DCA integrates seamlessly with your existing EMR (Athena, Epic,

Cerner, and 15+ others) without disrupting current processes.

Human-in-the-Loop Design: DCA handles high-volume routine work while flagging complex cases that require clinical

expertise. Your team maintains complete oversight while focusing on patient care.

Core Automation Solutions

Referral Automation Prior Authorization

Free Your Team from Administrative Burden

The Digital Clinical Assistant (DCA) - Healthcare-Native Intelligent Automation



• 6-week backlogs, patient leakage

• Save 1+ FTE annually, eliminate backlogs

Automate 75% of intake process with same-day patient

contact

• 20 hours/week per provider, delayed care

• Cut costs 60%, free up 300+ nurse hours

Intelligent PA lifecycle management within existing EMR

Inbox & Document Cleanup

• Critical info buried, staff burnout

• Save 50-60 staff hours weekly

Intelligent automation with priority flagging

Lab Processing

• Manual errors, 12+ min per result

• Free up 40 hours daily, eliminate errors

AI-powered extraction with intelligent routing

Guaranteed Results

2x 6x 50% 50+

Why Healthcare Organizations Choose DCA

✓ Healthcare-native intelligence that understands medical

workflows

✓ Works within existing EMR systems—no expensive

replacements

✓ Human oversight maintained for clinical decision-making ✓ Proven results across 50+ healthcare organizations

✓ Same-day implementation with immediate time savings ✓ Comprehensive support and implementation guidance

Implementation and Support

Immediate Impact: Up to 50% reduction in administrative burden with same-day implementation and immediate time

savings. Complete audit trails for regulatory compliance that scales seamlessly across single practices to health systems.

Comprehensive Approach: Unlike point solutions, DCA provides integrated automation across all major administrative

workflows, creating compound efficiency gains and consistent user experience.

Proven Track Record: Successfully implemented across 50+ healthcare organizations from specialty practices to

integrated delivery networks, with consistent results and high satisfaction rates.

Short-term ROI Long-term ROI Admin Burden Reduction Organizations Served

Ready to Reclaim Your Team's Time?

Transform operations without disrupting patient care



Schedule Demo

See DCA transform your

workflows in 30 minutes

Book Free Demo

Get Started

solutions@digitalblue.io

(555) 123-4567

Implementation in 2-3 weeks

Digital Blue - Healthcare Operations Intelligence


